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APPEAL BRI£F 



I. REAL PARTY IN INTEREST 
The above-identified application is assigned, in its entirety, to Philips Electronics 
Nortli America Corporation. 

n, RELATED APPEALS AND INTERFERENCES 
Appellant is not aware of any co-pending appeal or interference which will directly 
affect or be directly affected by or have any bearing on the Board's decision in the pending 



m, STATUS OF CI.ATIVIS 
Claims 27-29 are canceled. 
Claims 1-26 are pending in the application. 

Claims 1 8-23 stand rejected by the Examiner under 35 U.S,C. 112, second paragraph. 
Claims 1-4. (5, 9-12, and 14 stand rejected by the Examiner under 35 U.S.C. 102(e). 
Claims 5, 7-8, 13, and 15-26 stand rejected by the Examiner under 35 U.S.C. 103(a). 
These rejected claims, 1-26, are the subject of this appeal, 

IV. STATUS OF AIVfENDMENTS 
No amendments were filed subsequent to the final rejection in the Office Action dated 
9 July 2004. 

V. SUMIVTARY OF CLAIMED SUBJECT MATTER 
The invention includes methods and systems for providing rccornmendations based on 
at least two sets of predictions that are based on at least two sets of profile data. 

Predictions of material that a user is likely to prefer arc typically based on profile data 
derived from explicit and implicit user preferences. Explicit user preferences include, for 
example, a user's response to a questionnaire (page 7, hnes 16-23; also FIG, 7); implicit user 
preferences include, for example, determined preferences based on the user's viewing habits 



US000179 Appeal Brief 4.709 Atty. Docket No. US00.0179 

PAGE2/22*RCVD AT 1212120043:17:29 PM [Eastern Standard Time]* Sffi^ 



DEC-BE-S004 15:16 F^ROM: ROBERT M. MCDERMOTT E1524375E5 



TO:USPTO 



P. 3^22 



Appl. NO. 09/627,1 39 Page 3 of 21 

Appeal Brief In Response 
Reply to final Office action of 

(page 3, line 22 - page 7, line 15; also FIG. 6). Alternatively, a mix of preferences and 
viewing can be used, wherein a user explicitly ranks shows that the user has viewed (page 7, 
line 24 - page 9. line 7; also FIG. 5). 

Conventional recommendation systems use the user's expressed preferences as a 
baseline of a user profile, then modify the profile over time, based on the derived implied 
preferences. This merging of the explicit and implicit preference information, however, has 
the effect of diminishing the effect of the explicit preferences over time. Alternatively, 
separate profiles are maintained, and weight-averaged to generate a set of predictions, similar 
to the illustrated weight and sum block 370 of the applicants' FIG. 8, which uses two sets of 
profiles 325, 330, to generate a single set of predictions 335. 

This invention generates at least two sets of predictions (335 and 342 in FIG, 8), and 
weight-averages the predictions (335, 342), to form a combined set of predictions (340; 
detailed at page 21, lines 8-13). Each of the predictions (335, 342) may be based on one 
profile (315), or a combination of profiles (325, 330). By generating two distinct sets of 
predictions (335, 342), the predictions formed firom one or more sets of profiles can stand 
alone, or can be used to modify the predictions from other sets of profiles, based on the 
weights assigned to each set of predictions (page 1 0, lines 12-14). Additionally, rules can be 
defmed for choosing one or the other set of predictions when the different profiles produce 
highly disparate predictions (page 21. lines 14-20). These advantages cannot be achieved by a 
system that creates and uses a single set of predictions. 

As claimed in independent claim 1, the invention comprises an automated 
recommendation system, comprising: 

a processor (240 of FIG. 4) connected to receive resource data (235 of FIG. 4) 
defining available resources and at least two sets of profile data (3 J 5. 325, 330 of FIG. ii and 
page 20, line 17 - page 21, line 1), each defining user preferences with respect to the 
resources; 

each of the sets of profile data being derived fi-om a different class of interaction of the 
user with a first portion of the resource data and usable to predict a given resource's 
desirability based on each of the sets (FIGs. 5, 6, 7, and page 16, line 1 -page 20, line 8); 
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the processor being adapted to: 

generate (page 20, line 9 - page 21. line 1) at least two sets of predictions (335, 342 of 
FIG. 8) based on one (360 of FIG. 8) or a combination (370 of FIG. 8) of the sets of profile 
data (315, 325, 330 of FJG. 8), and 

combine the predictions by weight-averaging corresponding ones front each of the at 
least two sets of predictions (page 21, lines 4- 1 3). 

As claimed in independent claim 9, the invention comprises a method of 
recommending resources, comprising: 

generating (page 16, line 1-page 20, line 8) at least two sets of profile data (315, 325, 
330 of FIG. 8) based on expressed preferences of a viscr with respect to the resources each 
being usable to predict a given resource's desirability based on each of the sets; 

generating (page 20, line 9 - page 21, line 1) at least two sets of predictions (335> 342 
of FIG. 8) based on one (315 of FIG. 8) or a combination (235+330y via 370 of FIG. 8) of the 
sets of profile data; and 

combining the predictions by weight-averaging corresponding ones from each of the at 
least two sets of predictions (page 2 1 , lines 4-13). 

As claimed in independent claim 18, the invention comprises an automated 
recommendation system, comprising; 

a processor (240 of FIG. 4) connected to receive resource data defining available 
resources (235 of FIG, 4) and sets of profile data (3 1 5, 325, 330 of FIG. 8), each defining user 
preferences with respect to the resources; 

the sets of profile data including 

a set of explicit profi le data (315) indicating express indications by a user of 
preferred classes of programming rather than indications by the user of particular resources 
that are preferred; 

the sets of profile data fiirther including 

feedback data set (325) derived from ratings provided by the user with respect 
to a particular resource in the resource data; and 
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the sets of profile data further including 

an implicit data set (330) derived fh>m machine-observation of a user's 
resource use history, whereby tiic implicit data reflects the user's selection; 

the processor being adapted to generate at least two sets of predictions (335, 342 of 
FIG. 8) based on one or a combination of the sets of profile data, each of the predictions 
including a confidence level (page 21 , lines 4-S); 

the processor being further adapted to combine the predictions by weight-averaging 
corresponding ones from each of the at least two sets (page 21, lines 8-13). 

As claimed in mdependent claim 21, the invention comprises a method of 
automatically recommending resources, comprising : 

receiving resource data defining available resources and sets of profile data (315, 325, 
330 of FTG. 8), each defming user preferences with respect to the resources; 

the sets of profile data including 

a set of explicit profile data (315) indicating express indicadons by a user of 
preferred classes of programming rather than indications by the user of particular resources 
that are preferred; 

the sets of profile data further including 

feedback data set (325) derived from ratings provided by the user with respect 
to a particular resource in the resource data; and 

the sets of profile data further including 

an implicit data set (330) derived from machine-observation of a user's 
resource use history, whereby the implicit data reflects the user's selection; 

generating (page 20, line 9 - page 21 , line I ) at least two sets of predictions (335, 342 
of FIG. 8) based on one (315) or a combination of the sets (325+330, via 370 of FTG. 8) of 
profile data, each of the predictions including a confidence level (page 21, lines 4-8); 

combining (page 21, lines 8-13) the predictions by weight-averaging corresponding 
ones from each of the at least two sets to produce a combined set (340 of FIG. 8), 
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As claimed in independent claim 24, the invention comprises a method of combining 
profile data, comprising : 

generating first profile data by receiving through a user interface user preferences in 
die form of expressed generalized preferences corresponding classes of resources (FIG. 7, 
page 7, lines 16-23); 

generatmg second profile data by receiving user preferences in the form of rating data 
corresponding to specific resources (FIG. 5, page 7, line 24 - page 9, line 7); 

applying the first and second profile data to respective prediction engines (360, 365 of 
FIG. 8) and combining (375 of FIG. 8) respective results thereof (375 of FTG. 8). 

Note that although FIG. 8 is used above as an example embodiment of the elements of 
the claims, and in the subsequent arguments, the claims are not limited to this example. FIGs. 
9 and 10 illustrate other example cmbodimente, and other embodiments would be evident to 
one of ordinary skill in the art in view of the disclosure of this invention. 

YL ISSUES TO BE REVTEWKD ON APPEAL 
Claims 1-2, 6, 9-10, and 14 stand rejected under 35 U.S.C. 102(e) over Tuzhilin (USP 
6,236,978). 

Claims J-4, 6, 9-12, and 14 stand rejected under 35 U.S.C. 102(e) over Hendricks et 
al. (USP 6,408,437, hereinafter Hendricks). 

Claims 5, 7-8, 13, and 15-26 stand rejected under 35 U.S.C. 103(a) over Hendricks 
andBergh (USP 6,1 12,186). 

Claims 18-23 stand rejected under 35 US.C. 112, Second paragraph. 
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Vn. ARGUMENT 
Rejection under 35 U,SX. 102(e) over Tuxbilia 

Claims 1-2 and 6 

Claim U upon which claims 2 and 6 depend, claims an automated recommendation 
system, comprising a processor that generates at least two sets of predictions (335, 342) based 
on one or a combination of sets of profile data (3 15> 325, 330), and combines (375) the 
predictions by weight-averaging corresponding ones from each of the at least two sets of 
predictions. 

Tuzhilin does not teach combining predictions by weight-averaging corresf>onding 
ones from each of at least two sets of predictions. 

The Examiner asserts that Tuzhilin teaches the generation of at least two sets of 
predictions, because Tuzhilin teaches, for example, the generation of predictions for diapers 
and beer (Advisory action, page 2, paiagraph 4), The Examiner asserts that Tuzhilin teaches 
the weight averaging of these predictions, hut fails to provide a reference in Tuzhilin for such 
a teaching. 

The apphcants respectfully maintain that Tuzhilin does not teach "weight-averaging 
corresponding ones from each of the at least two sets of predictions", as specifically claimed. 
In the example cited by the Examiner, the applicants respectfully maintain that a prediction 
for a diaper does not "correspond" to a prediction for a beer» and further maintain that a 
weight-average of non-corresponding predictions, such as predictions for diapers and beer, 
will produce meaningless results. 

Claims 9-10 and 14 

Claim 9, upon which claims 10 and 14 depend, claims a method of recommending 
resources, comprising generating at least two sets of predictions (335, 342) based on one or a 
combination of sets of profile data (315, 325, 330); and combining the predictions by weight- 
averaging corresponding ones from each of the at least two sets of predictions (375). 

As noted above, Tuzhilin does not teach combining predictions by weight-averaging 
corresponding ones from each of at least two sets of predictions. 
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The Examiner asserts that Tuzhilirt teaches the generation of at least two sets of 
predictions, because TuiihiliTi teaches, for example, the generation of predictions for diapers 
and beer (Advisory action, page 2, paragraph 4). The Examiner asserts that Tuzhilin teaches 
the weight-averaging of these predictions, but fails to provide a reference in Tuzhilin for such 
a teaching. 

The applicants respectfully maintain that Tu^hilin does not teach "weight-averaging 
corresponding ones from each of the at least two sets of predictions", as specifically claimed, 
In the example cited by the Examiner, the applicants respectfully maintain that a prediction 
for a diaper does not "correspond" to a prediction for a beer, and further maintain that a 
weight-average of non-corresponding predictions, such as predictions for diapers and beer, 
will produce meaningless results. 

Rejection under 35 U.S.C, 102(e) over Hendricks. 

Claims 1-4 aud 6 

Claim I , upon which claims 2-4 and 6 depend, claims an automated recommendation 
system, comprising a processor that generates at least two sets of predictions (335, 342) based 
on one or a combination of sets of profile data (3 1 5, 325, 330), and combines the predictions 
by weight-averaging corresponding ones from each of the at least two sets of predictions 
(375). 

Hendricks does not teach combining predictions by weight-averaging corresponding 
ones fix)m each of at least two sets of predictions. 

Hendricks specifically teaches the conventional generation of one set of predictions 
(selections 11 74 in FIG. I l e), based on a weigh ted- average of multiple sets of criteria (FIGs, 
1 la- 1 Id). As acknowledged by the Examiner, Hendricks assigns weights to "various 
indicators which assist in determining what channel or program the viewer desired" (Advisory 
action, page 2. paragraph 5). 

The Examiner asserts that Hendricks generates two sets of predictions based on the 
different methods of combining the criteria, but the cited text of Hendricks to support his 
assertion (col umn 3 1 , line 1 5 - eolunm 32, line 64) does not reference mul tiple sets of 
predictions. As specifically taught in this referenced text, the user selects various criteria 



US000179 Appeal Brief 4.709 Atty. Docket No. US00.0179 

PAGE Sf22* RCVD AT 12/2/2004 3:17:29 PM pastern Standard Time] * SVR:USPT0{FXRF-1M * DNIS:872930$* CSID:2152437525' DURATION (inn)'SSj:07-10 



DEC-02-E00/* 15:18 FROM: ROBERT M. MCOERMOTT 2158437535 



TO:LBPTG 



Appl. No. 09/627.139 p g , 

Appeal Brief in Response ^^^^ ^ 

Reply to final Off)c9 action of 

(FlGs. I la-1 Id), and then selects the "go" and "view" options to see the set of predicted 
programs based on these criteria (Hendricks, column 32, line 52 - column 33, line 3). 

Hendrickii does not teach generating multiple sets of predictions and specifically does 
not teach a processor that generates a combined set of predictions by weight-averaging 
corresponding ones from each of at least two sets of predictions, as specifically claimed by 
the applicants. 



Claims 9-12 and 14 

Claim 9, upon which claims 10-12 and 14 depend, claims a method of recommending 
resources, comprising generating at least two sets of predictions (335, 342) based on one or a 
combination of sets of profile data (3 1 5, 325, 330); and combining the predictions by weight- 
averaging corresponding ones from each of the at least two sets of predictions (375). 

As noted above, Hendricks does not teach combining predictions by weight-averaging 
corresponding ones from each of at least two sets of predictions. 

Hendrickii specifically teaches the conventional generation of one set of predictions 
(selections 1 174 in FIG. 1 le). based on a weighted-average of multiple sets of criteria (FlGs. 
1 la-1 Id). As acknowledged by the Examiner, Hendricks assigns weights to "various 
indicators which assist in determining what channel or program the viewer desired" (Advisory 
action, page 2, paragraph 5). 

The Examiner asserts that Hendricks generates two sets of predictions based on the 
different methods of combining the criteria, but the cited text of Hendricks to support his 
assertion (column 31, line 15 - column 32, line 64) does not rcfcrttice multiple sets of 
predictions. As specifically taught in this referenced text, the user selects various criteria 
(FlGs. I la-1 Id), and then selects the "go" and 'View" options to sec the set of predicted 
programs based on these criteria (Hendricks, column 32, line 52 - column 33, line 3). 

Hendricks does not teach generating multiple sets of predictions and specifically does 
not teach combining predictions by weight-averaging corresponding ones from each of at 
least two sets of predictions, as specifically claimed by the applicants. 
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Rejection under 35 U.S.C. lD3(a) over Hendricks and Bergh. 
Claims 5 and 7-8 

Claim I, upon which claims 5 and 7-8 depend, claims an automated recommendation 
system, comprising a processor that generates at least two sets of predictions (335, 342) based 
on one or a combination of sets of profile data (315, 325, 330). and combines the predictions 
by weight-averaging corresponding ones from each of the at least two sets of predictions 
(375). 

As noted above, Hendricks teaches the generation of a single set of predictions based 
on multiple criteria. 

Bergh teaches generating a set of predictions based on different users' ratings of items. 
Bergh does not teach generating at least two sets of predictions and weight-averaging 
corresponding predictions from each of the at least two sets. 

Neither Hendricks nor Bergh. individually or collectively, teach or suggest a processor 
that generates at least two sets of predictions based on one or a combination of sets of profile 
data, and combines the predictions by weight-averaging corresponding ones from each of the 
at least two sets of predictions, as spccitlcally claimed by the applicants. 

Claims 13 and 15-17 

Claim 9, upon which claims 13 and 15-17 depend, claims a method of recommending 
resources, comprising generating at least two sets of predictions (335, 342) based on one or a 
combination of sets of profile data (3 1 5. 325, 330); and combining the predictions by weight- 
averaging corresponding ones from each of the at least two sets of predictions (375). 

As noted above, Hendricks teaches the generation of a single set of predictions based 
on multiple criteria, and Bergh teaches generating a set of predictions based on different users* 
mtings of items. 

Neither Hendricks nor Bergh, individually or collectively, teach or suggest generating 
at least two sets of predictions based on one or a combination of sets of profile data; and 
combining the predictions by weight-averaging corresponding ones from each of the at least 
two sets of predictions, as specifically claimed by the applicants. 
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Claims 18-20 

Claim 18, upon which claims J 9-20 depend, claims an automated recommendation 
system, comprising a processor that generates at least two sets of predictions (335, 342) based 
on one or a combination of sets of profile data (315, 325, 330), and combines the predictions 
by weight-averaging corresponding ones from each of the at least two sets (375). 

As noted above, Mendricks teaches the generation of a single set of predictions based 
on multiple criteria, and Bergh teaches generating a set of predictions based on different users' 
ratings of items. 

Neither Hendricks nor Bergh, individually or collectively, teach or suggest a processor 
that generates at least two sets of predictions based on one or a combination of sets of profile 
data, and combines the predictions by weight-averaging corresponding ones from each of the 
at least two sets, as specifically claimed by the applicants. 

Claims 21-23 

Claim 21, upon which claims 22-23 depend, claims a method of axitomatically 
recommending resources, comprising generating at least two sets of predictions (335, 342) 
based on one or a combination of sets of profile data (315, 325, 330), and combining (375) the 
predictions by weight-averaging corresponding ones from each of the at least two sets to 
produce a combined set (340). 

As noted above, Hendricks teaches the generation of a single set of predictions based 
on multiple criteria, and Bergh teaches generating a set of predictions based on different users' 
ratings of items, 

Neither Hendricks nor Bergh, individually or collectively, teach or suggest generating 
at least two sets of predictions based on one or a combination of sets of profile data, and 
combining the prcdichons by weight-averaging corresponding ones from each of the at least 
two sets to produce a combined set, as specifically claimed by the applicants. 
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Claims 24-26 

Claim 24, upon which claiins 25-26 depend, claims a method of combining profile 
data (315. 325), comprising applying first and second profile data to respective prediction 
engines and combining respective results thereof (375). 

As noted above, Hendricks teaches the generation of a single set of predictions based 
on multiple criteria, and Bcrgh teaches generating a set of predictions based on different users' 
ratings of items. Because neither Hendricks nor Bergh teach or suggest the generation of 
multiple sets of predictions, Hendricks and Bergh cannot be said to apply first and second 
profile data to respective prediction engines, and combining the respective results (plural). 

Neither Hendricks nor Bergh, individually or collectively, teach or suggest applying 
first and second profile data to respective prediction cngmcs and combining respective results 
thereof, as specifically claimed by the applicants. 

Rejection under 35 U.S.C. 112, second paragraph. 

Claims 18-20 

Claim 18, upon which each of claims 19-20 depend, claims an automated 
recommendation system, that comprises a processor that generates at least two sets of 
predictions (335. 342) based on one or a combination of sets of profile data (315. 325, 330), 
and combining the predictions by weight-averaging corresponding ones fi-om each of the at 
lea.st two sets (375), 

The Examiner asserts that the term "at least two sets" is unclean The applicants note 
that the clause within which the term appears specifically recites that the processor is 
configured to **combine the predictions by weight^averaging corresponding ones from each 
of the at least two sets" The applicants respectfully note that there is only one way to parse 
this clause meaningfully, and the plain meaning of the term is the "at least two sets of 
predictions" J because the clause specifically refers to combining the predictions. That is, 
combining any of the other sets in the claim would not effect the claimed combining of the 
predictions. 
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The applicants ftirrher note that, in tlie interest of advancing prosecution in this case, 
the applicants offered to amend claim 1 8 to read "the at least two sets of predictions", but this 
amendment was not admitted. 



Claims 21-23 

Claim 21, upon which each of claims 22-23 depends, claims a method of 
automatically recommending resources, comprising gcnemting at least two sets of predictions 
(335, 342) based on one or a combination of sets of profile data (3 1 5. 325, 330), and 
combining the predictions by weight-averaging corresponding ones from each of the at least 
two sets (375) to produce a combined set (340). 

The Examiner asserts that the term "at least two sets" is unclear. The applicants note 
that the clause within which the term appears specitlcally recites ''combining the predictions 
by weight-averaging corresponding ones from each of the at least two sets to produce a 
combmed set." The applicants respcctftiUy note that there is only one way to parse this clause 
meaningfiilly, and the plain meaning of the term is the "at least two sets of predictions'', 
because the clause specifically refers to combiiiing the predictions to produce a combined set. 
That is, combining any of the other sets in the claim would not effect the claimed combining 
of the predictions. 

The applicants liirther note that, in the interest of advancing prosecution in this case, 
the applicants offered to amend claim 21 to read "the at least two sets of predictions'', but this 
amendment was not admitted. 



CONCLUSIONS 

Because Tuzhilin does not teach forming the weighted average of two sets of 
predictions, as specifically claimed, the applicants respectfully request that the Examiner's 
rejection of claims 1-2, 6, 9-1 0, and 14 under 35 U.S.C. 1 02(e) over Tuzhilin be reversed by 
the Board, and the claims be allowed to pass to issue. 

Because Hendricks does not teach forming the weighted average of two sets of 
predictions, as specifically claimed, the apphcants respectftilly request that the Examiner's 
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rejection of claims 1 -4, 6, 9- ! 2, and 14 under 35 U.S.C, 1 02(e) over Hendricks be reversed by 
the Board, and the claims be allowed to pass to issue. 

Because neither Hendricks nor Bergh, individually or collectively, teach or suggest 
forming the weighted average of two sets of predictions, as specifically claimed, the 
applicants respectfully request that the Examiner*s rejection of claims 5, 7-8, 13, and 15-23 
under 35 U.S.C. 103(a) over Hendricks and Bergh be reversed by the Board, and the claims 
be allowed to pass to issue. 

Because neither Hendricks nor Bergh, individually or collectively, teach or suggest 
applying first and second profile data to respective prediction engines and combining 
respective results thereof, as specifically claimed by the applicants, the applicants respectfully 
request that the Examiner's rejection of claims 24-26 under 35 U.S.C. 103(a) over Hendricks 
and Bergh be reversed by the Board, and the claims be allowed to pass to issue. 

Because claims 18-23 specifically claim and particularly point out the subject matter 
that the applicants regard as the invention, the applicants respectfully request that the 
Examiner^s rejection of claims 1 8-23 under 35 U.S.C- 112, second paragraph, be reversed by 
the Board, and the claims be allowed to pass to issue. 



Respectfully submitted. 




Robert MT. McDerm'ott, Attorney 
Registration Number 41,508 
804-493-0707 
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APPENDIX 
CLAIMS ON APPEAL 

1. An automated recommendation system, comprising: 

a processor connected to receive resource data defining available resources and at least 
two sets of profile data, each defining user preferences with respeato the resources; 

each of the sets of profile data being derived from a ditTerent class of interaction of the 
user with a first portion of the resource data and usable to predict a given resource's 
desirability based on each of the sets; 

the processor being adapted to: 

generate at least two sets of predictions based on one or a combination of the sets of 
profile data, and 

combine the predictions by weight-averaging con-esponding ones from each of ttie at 
least two sets of predictions. 

2. A system as in claim I , wherein 

the processor is further adapted to: 

generate a weighted sum of corresponding records from each of the sets of 
profile data to generate a single combined set of profile data 

generate at least one of the sets of predictions from the single combined set. 

3. A system as in claim 2, wherein 

the processor is connected to control a delivery of resources corresponding to the 
resource data and responsivcly to the predictions. 

4. A system as in claim 1, wherein 

the processor Is connected to control a delivery of resources corresponding to the 
resource data and responsivcly to the predictions. 
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5. A system as in claim 1 , wherein 

the at least two profile data sets include 

a feedback data set derived from ratings provided by the user with respect to i 
particular resource in the resource data. 



6. A system as in claim 1 , wherein 

the at least two profile data sets include 

an implicit data set derived from machine-observation of a u&er*s resource use 
history, whereby the implicit data reflects the user's selections of resources to use. 

7- A system as in claim 1 , wherein 

at least one set of the at least two profile data sets comprises input vectors, and 
the input vectors each include feature-value pairs, 

8. A system as in claim 1, wherein 

at least one set of the at least two profile data sets comprises input vectors, and 
the input vectors include feature-value pairs and a rating value. 
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9. A method of recommending resources, comprising ; 

generating at least two sets of profile data based on expressed preferences of a user 
with respect to the resources each beiiig usable to predict a given resource's desirability based 
on each of the sets; 

generating at least two sets of predictions based on one or a combination of the sets of 
profile data; and 

combining the predictions by weight-averaging corresponding ones from each of the at 
least two sets of predictions. 

10. A method as in claim 9, Ixirther comprising: 

generating a weighted sum of con-esponding records from each of the sets of profile 
data to generate a single combined set of profile data; and 

generating at least one of the sets of predictions from the single combined set. 

i L A method as in claim 10, further comprising 

controlling a delivery of resources corresponding to the resource data responsively to 
the predictions. 

12. A method as in claim 9, further comprising 

controlling a delivery of resources corresponding to the resource data responsively to 
the predictions. 

1 3- A method as in claim 9, wherein 

generating the at least two sets of profile data includes 

generating a feedback data set by accepting ratings fi-om a user with respect to 
a particular resource in the resource data. 
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14. A method as iii claim 9, wherein 

generdting the at least two sets of profile data mcTudes 

generating an implicit data set by observing a user*s resource use history, 
whereby the implicit data reflects the user's selections orrcsources to use. 

1 5- A method as in claim 9, wherein 

at least one set of the at least two sets of profile data comprises input vectors, and 
the input vectors each include feature-value pairs. 



16. A method as in claim 9, wherein 

at least one set of the at least two sets of profile data comprises input vectors, and 
generating the at least two sets of profile data includes generating feature-value pairs and 
rating value. 



17. A method as in claim 9, wherein: 
the sets of profile data includes 

a set of explicit profile data indicating express indications by a user of 
preferred classes of programming rather than indications by the user of particular resource 
that are preferred; 

the sets of profile data fiirther include 

feedback data set derived from ratings provided by the user with respect to 
particular resource in the resource data; and 
the sets of profile data fiirther include 

an implicit data set derived from machine-observation of a user's resource i 
bistoi-y, whereby the implicit data reflects the u.ser*s selection. 



US000179 Appeal Brief 4.709 



Atty. Docket No. US00.017d 



PAGE 18/22 * RCVD AT 12/212004 3:17:29 PM [Eastern Standard Time] ' SVR:ySPT0-EFXRF-1/4* DNIS:8729306 * CS[D:2152437525 * DURATION (inm-5S):OM0 



DECr0S-e004 *15:S1 FROM: ROBERT M. MCOERMOTT S15S4375E5 



TO:USPTO 



P. 19^22 



Appl. No. 09/627,139 Page 19 of 21 

Appeal Brief in Responde 
Reply to final Office action of 

1 8. An automated recommentkition system, comprisiag: 

a processor connected to receive resource data defining availaWe resources and sets of 
profile data, each defining user preferences with respect to the rcsourxres; 

the sets of profile data including 

a set of explicit profile data indicating express indications by a user of 
preferred classes of programming rather than indications by the user of particular resources 
that arc preferred; 

the sets of profile data further including 

feedback data set derived from ratings provided by the user with respect to a 
particular resource in the resource data; and 

the sets of profile data further including 

an implicit data set derived from machine-observation of a user's resource use 
history, whereby the implicit data reflects the user*s selection; 

the processor being adapted to generate at least two sets of predictions based on one or 
a combmation of the sets of profile data, each of the predictions including a confidence level; 

the processor being further adapted to combine the predictions by weight-averaging 
corresponding ones from each of the at least two sets, 

19. A system as in claim 18, wherein 

the processor is further adapted to adjust weights of the weight averaging responsively 
to a difference between the corresponding ones. 

20. A system as in claim 1 8, wherein 

the processor is further adapted to selectively override the weight averaging 
responsively to a difference between the corresponding ones. 
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21. A method of automatically recommending resources, comprising : 

receiving resource data defining available resources and sets of profile data, each 
defining user preferences with respect to the resources; 

the sets of profile data including 

a set of explicit profile data indicating express indications by a user of 
prefeired classes of programming rather than indications by the user of particular resources 
that are preferred; 

the sets of profile data fiirther including 

feedback data set derived fn>m ratmgs provided by the user with respect to a 
particular resource ui the resource data; and 

the sets of profile data further including 

an implicit data set derived from machine-observation of a user's resource use 
history, whereby the implicit data reflects the user*s selection; 

generating at least two sets of predictions based on one or a combination of the sets of 
profile data, each of the predictions including a confidence level; 

combinmg die predictions by weight-averaging corresponding ones from each of the at 
least two sets to produce a combined set. 

22. A method in claim 21, wherein 

combining the predictions includes 

adjusting weights of the weight averaging responsively to a difference between 
the corresponding ones. 

23. A method as in claun 21, wherein 

combining the predictions includes 

selectively overriding the weight averaging responsively to a difference 
between the corresponding ones such that a prcdiction of a one of the sets of predictions is 
inclxided in the combined set and a prediction of the other of the sets of predictions is 
excluded. 
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24. A method of combining profile data, comprising : 

generating first profile data by receiving through a user interface user preferences in 
the form of expressed gcnerali/^d preferences corresponding classes of resources; 

generating second profile data by receiving user preferences in the form of rating data 
corresponding to specific resources; 

applying the first and second profile data to respective prediction engines and 
combining respective results thereof 

25. A method as in claim 24, further including: 

combining the first and second profile data, 
wherein 

combining tlie first and second profiles includes weiglit averaging corresponding ones 
of the profile data. 

26. A method as in claim 24, wherein 

combining respective results includes selectively weight averaging corresponding ones 
of the predictions. 
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